Phillip A. Hill
Objective:
Seeking a position in a Software Engineering or Information Systems related field.

Education:
UNIVERSITY OF WISCONSIN – MADISON in Madison, WI

Bachelor of Science degree, May 2007


Major: Computer Science

Oracle University, PeopleTools 1 8.44 Ed 1 (Application Designer), June 2006

Student Technical Training, Core IT 1 (Operating Systems, Networking, Hardware Installation, and Customer Service): Certification, August 2005
Honors:
Dean’s List (Spring 2004)


Powers – Knapp Scholarship Recipient (2003 – Present)

1290 Scholarship Recipient, 2003
Activities:
NSBE Member (10/05 – Present)
UW Eagle Claw Kung Fu Club Member (01/04 – Present)
Powers - Knapp Scholar (08/03 – Present)


INROADS Member (01/01 – Present)

Technical Skills:
Software: Microsoft Office Suite; Lotus Notes, Sametime, and QuickPlace; PeopleSoft Application Designer
Programming Languages: Java, C++, C, Visual Basic .NET, HTML, SQL, PHP, SQR
Operating Systems: Windows 9x, 2000, and XP; Linux; UNIX
Hardware: Installation of various components on personal computers.

Experience:
University of Wisconsin – Madison Housing IT, Madison, WI
ResNet/ Level 1 Technician (2005 – 2006 Academic Year), Field/ Level 2 Technician (2006 – 2007 Academic Year)
· Serviced ResNet customers on-site with excellent customer service and in a timely manner
· Serviced various hardware components for Housing IT customers
· Performed proper re-installation of operating systems and software
· Performed both assigned and personal work related projects effectively
· Promoted to Field/ Level 2 Technician for Academic Year 2006 – 2007 after 1 academic year of work
Johnson Controls, Inc.  Milwaukee, WI 
Intern Human Resources Information Systems (Summer 2003, 2004, 2005, 2006)
· Fulfilled various service requests for existing PeopleSoft applications and SQR programs.
· Assisted in upgrading of the old Remedy Help Desk application to a new version that implements ITSM principles

· Planned and executed the training of 80+ IT personnel on changes to the upgraded Remedy Help Desk system
· Researched the feasibility of utilizing CVS with the Eclipse IDE for version control during departmental application development

· Designed and implemented in Java various "Bots" for QuickPlace and for SameTime
